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Credit Agreement for Ad Hoc Consulting Services
I/we agree to conduct business under the following terms:

1. We assess ad hoc hourly fees on actual time provided and they are non-refundable. We offer only best-effort use of Consultant's expertise on behalf of Client. We provide no further warranty.

2. All rates not bound by signed Fixed Price Agreement are subject to change without notice. Consultant web site provides current rates. Rates may differ depending upon distance from our address, the number of computing devices on-site, the complexity of the work, the size of retainer, published discounts, and any other written agreements.

3. Standard Rates apply to on-site work performed Monday - Friday from 8 a.m. to 6 p.m.

4. Extended Rates are charged at two times the standard applicable rate and  apply to services provided weekdays after 6 p.m. or before 8 a.m., anytime on weekends or holidays.
5. Additional time is rounded to the nearest quarter hour, after meeting the initial minimum time charge. See Consultant website for minimum time charges based on Zip code or on off-site/remote-site services.

6. We sell all hardware and software only with the manufacturer's warranty. Consultant provides no additional warranty. Licensed software is not refundable.
7. You may return merchandise within 30 days with a 20% restocking fee applied.

8. You must return all defective merchandise to Consultant, prepaid.

9. There is a $40 charge on returned checks.

10. Invoices are due and payable to Consultant upon work completion.

11. All unpaid sums that are not in dispute shall bear interest at the rate of 1.5% per month.

12. Cost of collection, including reasonable attorney's fees, shall be borne by the Client.

13. Until paid in full, all merchandise remains property of Consultant.

14. Client’s printing of terms or conditions on purchase order, check, or correspondence without prior written acceptance of such terms, does not bind Consultant.

15. Quotations do not include the price of sales tax or shipping unless these items are explicitly stated. Client is responsible for the cost of sales tax and shipping of all merchandise.

16. Consultant will not perform services for Clients with past due balances; including emergency services.

17. From time to time Consultant may offer for sale items that are demonstration units, refurbished, or used. We sell all such items  AS IS and they are not returnable.

18. Per the terms of our quotes, until there is a signed purchase agreement, Consultant does not guarantee the price and/or the availability of product and/or services quoted.

19. Per mile charges, based on current IRS mileage standards, and time charges for both directions of travel apply outside the City of Chicago.

LIMITATION OF LIABILITY
Consultant warrants to Client that the material, analysis, data, programs, and services to be delivered or rendered under this Agreement will be of the kind and quality designated and will be performed by qualified personnel. Consultant offers no guarantees or warranties, express or implied, as to system availability and functionality during any phase of its support services and makes no guarantees or warranties, expressed or implied, regarding the ability to resolve computer-related problems, to recover data, or to avoid losing data. Consultant makes no other warranties, whether written, oral or implied, including without limitation warranty of fitness for purpose of merchantability. In no event shall Consultant be liable for special or consequential damages, either, in contract or tort, whether or not the possibility of such damages has been disclosed to Consultant in advance or could have been reasonably foreseen by Consultant. In the event this limitation of damages is held unenforceable, then the parties agree that by reason of the difficulty in foreseeing possible damages, all liability to Client shall be limited to One Thousand Dollars ($1,000.00); or to the total dollar amount of services paid by Client to Consultant in the previous three months, whichever is less, and paid as liquidated damages and not as a penalty.

LEGAL ACTION AND JURISDICTION
The laws of the Sate of Illinois govern the enforcement of this agreement.

I/We agree to these terms and accept responsibility for payment of our account.

Signature of Consultant: ____________________________
Date: ____________________

Printed Name: Charlie Havens, President, Wooded Isle, Inc., d.b.a. Wooded isle Computer Consultants, 1507 E. 53rd St., Chicago, IL 60615, Phone 773-848-0154, charliehavens@mac.com
Signature of Client: ______________________________________ Date: ______________________

Print Name: ______________________________________________  Phone ______________________
Address: __________________________________________  City______________ State: ____ Zip: __________

Email: ___________________________________________

By signing above, I hereby personally guarantee payment for services provided.

---------------------------------------------------------------------------------------------------------------------

                                                                                                                                                                                            I authorize Wooded Isle Computer Consultants to charge my credit card (Circle all that apply):

[Initial Retainer $_________] 
[Subsequent Retainers $_________] Note________________________

[Ad Hoc Hourly Fees and Expenses $_________]
 [Other $_________] Note_______________________

[Fixed Price Agreement Monthly Charge(s) $_________] Note___________________________________

[Fixed Price Agreement Annual Charges $_________] Note_____________________________________

[Supplemental Services Change Order Charges $_________] Note_______________________________

For purchase of retain, circle your chosen retainer and discount: 

Ad Hoc [no retainer]
$1,500 retainer (5% discnt)
$3,000 retainer (10% discnt)

$6,000 retainer (20% discnt)
$9,000 retainer (25% discnt)

CREDIT CARD (Circle One):  VISA               MASTERCARD               AMERICAN EXPRESS

 NUMBER:  ________________________  EXPIRATION DATE: __ / __ Security Code ______

NAME AS IT APPEARS ON CARD: __________________________________________________

AUTHORIZATION SIGNATURE:  ___________________________________________________

Please execute this agreement and return via fax to 773-256-1099, or email to charliehavens@mac.com, or send via US Postal Service to address shown above.
[image: image2.png]Apple systems support in Chicago | 773.256.1099 | 1507 East 53rd Street #135 | Chicago IL 60615





[image: image1.png][image: image2.png]